
May 8, 2003 
 
Allison Regan 
1186 Woodcrest Lane 
NSL, Ut  84054 
 
To Whom It May Concern: 
 

I am writing to you as a concerned resident of North Salt Lake City Utah. It has 
recently come to my attention that Stericycle has a medical waste incinerator located at 
90 North 1100 West in North Salt Lake.  This is extremely alarming given that there is a 
new community development (Foxboro Homes) being build with homes literally just a 
few feet away from the incinerator.  Additionally, there is a Youth Drug Treatment center 
(Lifeline) that is directly across the street from Stericycle.  I am concerned that Stericycle 
has not been ethical in that it has not fully disclosed to the residents of North Salt Lake 1) 
their presence and 2) what they do.  As I have talked to people in this community they are 
shocked and utterly surprised to find that this area has an incinerator which is known to 
emit chemicals like Dioxin and Mercury. Furthermore, many feel as if this has been 
going on without their knowledge and are angry at lawmakers and city officials for 
allowing such a dangerous facility to be located in such close proximity to a housing 
development.   

I feel that a huge disservice has been done to our community and that city 
officials and law makers have been negligent by allowing Stericycle to continue to 
operate its North Salt Lake incinerator so close to this new housing development.  This 
area, as I understand it, will consist of moderate income homes, which are currently in 
high demand along the Wasatch Front. They will also have their own schools, parks, 
medical facilities and churches. The area is appealing to many young couples who are 
starting their families in that it is close to downtown SLC and affordable.  The people 
building in this community have the right to know exactly what the health risks are for 
living so close to a medical waste incinerator and they deserve to have a full knowledge 
of the types of things Stericycle is burning. Stericycle has the moral responsibility to 
notify the people of this community and fully disclose their business operations so that 
people can make the decision for themselves if they want to put their health at risk.  

It has also come to my attention after reviewing Stericycles' July 7, 1999 Medical 
Waste Operations Plan (District 784) that there initially were no homes to be found 
within the area for 1 mile.  That was 1999. It is now 2004, and from what I can see there 
have been no updates or modifications to Stericycles’ operations plan that takes into 
account that the area is now residential. Also of concern is the fact that the city of NSL 
does not have in place proper watch dog systems.  Melou Cline, a resident of NSL, was 
informed by Rod Wood, the NSL Public Works and Zoning Coordinator, that the city of 
NSL relies upon the Division of Air Quality for the State of Utah for ensuring 
compliance on behalf of Stericycle. We found out that the DAQ only does it’s monitoring 
for Stericycle once a year, and Stericycle always knows in advance when DAQ is 
coming.  This does not sound like a watch dog system to me. Arranging the visit in 
advance allows for Stericycle to “clean up its act” before state officials can properly 
assess what is occurring at the NSL plant.   



Lastly, it is of most concern that Stericycle, in its mission statement has said that 
they “will carry out our mission efficiently, safely and in an environmentally responsible 
manner with respect for the role of government in protecting the public interest.” In the 
case of Stericycles business practices in North Salt Lake City, they are behaving in an 
irresponsible and unethical manner.  We do not believe that Stericycle has been open and 
upfront with our city officials and residents about the possible health effects of 
incinerator emissions such as Mercury and Dioxin. We also know that city officials and 
the developer of Foxboro Homes have been led to believe that Stericycle is in compliance 
with state environmental laws and regulations. How can this be true when the laws and 
agreements to be followed are 14 years old and do not take into account that people are 
now living 75 feet away from the incinerator? The naivety of our city officials is such 
that they have compared the emissions of Stericycle to being just as safe as eating Ben 
and Jerry’s ice cream.   

Also of concern is the fact that the NSL incinerator allows for emergency 
bypasses. These emissions are not regulated and monitored and pose a huge health risk to 
the residents of NSL especially those found within 1 mile of Stericycle.  In the year 2003, 
Stericycle recorded 33 emergency bypasses and the residents of NSL were never notified. 
With our health greatly at risk, the community has the right to know not only when these 
bypasses occur and what caused them, but the nature and quantity of products being 
incinerated during an emergency bypass. 

It is absolutely appalling that Stericycle has stated on its corporate website that 
they are trying to move away from the incineration process and adopt newer and safer 
technologies like Autoclaving and Electro-thermal-deactivation (EDT), yet according to 
Pat Altenberger of Stericycle, plans to stop incineration at the North Salt Lake plant don’t 
exist. This is putting the citizens of North Salt Lake City and especially those people 
found in the Foxboro Housing Development and the children at the Lifeline Drug 
Treatment Center at risk for developing adverse health effects which include cancer, 
diabetes, asthma/respiratory problems, learning disabilities, fertility problems and birth 
defects, all which can be linked to exposure to Dioxin and Mercury.  

Stericycle needs to find an ethical way of doing business in the State of Utah and 
the City of North Salt Lake by fully disclosing their business practices to the residents of 
NSL, especially to those found living within 1 mile of Stericycle who are at greater risk. 
They also need to inform the community when there are emergency bypasses as well as 
disclosing the nature and quantity of the products that were incinerated at the time of the 
emergency bypass and inform the community of the possible health risks.  They 
furthermore need to convert to safer technologies like Autoclaving or Electro-thermal-
deactivation if they are going to remain in our community. If incineration does not stop, 
Stericycle needs to relocate its facility to an area where human health will not be 
jeopardized.  
 

Sincerely,  
 
Allison Regan 


